
 

 
 

Important Information about the Supplemental Food Shelf: 

 

Winona Volunteer Services (WVS) would like to make your experience at 

the Food Shelf a pleasant one. We are a non-profit organization existing 

on donations of food, money and volunteer time. We want you to feel 

comfortable coming here so if you have suggestions or experience a 

problem, please ask to speak to the Agency Director. 

 

We would love to be able to provide you and your family with the 

products and brands of food and other items that you eat regularly but 

that is not always possible. Most of the food that you are receiving has 

been donated by the generous residents of our community or purchased 

through our area food bank. 

 

We hope that the assistance you receive from the food shelf helps 

supplement your food needs. Please understand that the food shelf is not 

intended to supply all of the food needs of your household. However, 

whenever you have no resources to buy food, you can count on us for 

food. 

 

In order to best serve our clients and show consideration for all clients 

and volunteers, we would appreciate you following these guidelines: 

 

 

 

 

1. Food Shelf Hours: 

Monday     9:00 a.m. – 1:00 p.m. 

Tuesday     9:00 a.m. – 1:00 p.m. 

Wednesday    9:00 a.m. – 1:00 p.m. 

Thursday     3:00 p.m. – 6:00 p.m. 

Friday     2:00 p.m. – 5:00 p.m. 



 

 

2. You must have a current food shelf card to shop in the food shelf. 

Please present your food shelf card to the volunteer when you 

check out and sign the log sheet.  

 

3. The food shelf is open approximately 72 hours each month. If you 

miss using your food shelf card in a particular month you cannot 

collect it during the next month. You may only collect the current 

month’s food. 

 

4. Make your selections in a timely manner to ensure all clients have 

time to shop during the hours it is open.  

 

5. The food shelf is staffed by volunteers.  Please be considerate of 

their time and arrive at least 15 minutes before the scheduled 

closing time. This way you will have enough time to shop and 

volunteers can leave on time. 

 

6. Please make sure your children remain with you at all times. Their 

safety is most important to us so please do not allow them to stand 

on the grocery cart or run on top of the pallets or down the isles. 

 

7. Our food order is delivered from the food bank on the second 

Monday of the month. For the greatest selection of food, visit the 

food shelf after the second Monday. 

 



 

8. When renewing your card, please bring verification of where you 

 live and the household income. This includes proof of address (utility 

 bill, lease, tax statement, etc) and knowledge of all household 

 income, whether it is wages, SSI, MFIP, Disability, Social Security, trust 

 fund dollars, or cash assistance through the county. Even if there 

 are no changes, we ask to see your address and verify your income 

 each time you renew your card.  

 

9. Renew your food shelf card after your last punch is used.  

 

10. Each qualifying household is allowed one food shelf card. A 

 household of roommates is eligible for only one card.  You must 

 prove you have a different address to get your own card. 

 

11. If you have people temporarily staying with you, we will not give 

 them their own card until they find their own residency. We will not 

 increase your points unless they are permanently living with you. We 

 will provide them emergency food until they find their own place. 

 

12. If you find that you have run into a crisis after you have already 

 used your “punch” for the month, come to the office and we’ll give 

 you a box of emergency food. You must use your food shelf card 

 before getting emergency food. 

 



 

13. If you lose your punch card, you can get a replacement card 

 from the office. The card will expire when the lost card would have 

 expired.  

 

14. Remember, any household member or friend may shop for you 

 using your card if you are unable to shop for yourself. At check 

 out, they must present your card and then print your name and 

 their own name on the sign out log sheet.  

 

15. Please be considerate of others by not using your cell phones while 

 shopping for your food or while requesting assistance in the office. 

 

16. If you are using more than one food shelf, such as the St. Charles 

 Food Shelf, we ask that you choose only one for your monthly 

 supplement.  

 

17. It is unnecessary to be at the food shelf before our doors open 

 because we offer a variety of days and times to shop. If you do 

 arrive early, please know that there are no bathroom facilities 

 available until we open. Do not expect the doors to open earlier 

 than the scheduled time. 

 

18. If you need more help with food or other services, please come to 

 the office. We will do our best to connect you with additional 

 services. If the Client Service Coordinator is busy, we ask that you 

 wait in the lobby until she is available to see you. 



 

 

19. Winona Volunteer Services makes every attempt to discard 

 unusable food items. However, there may be times when 

 volunteers don’t get every one and we apologize in advance if 

 you receive food items that are spoiled. Remember, you are 

 taking food freely at your own risk and Winona Volunteer Services 

 Food Shelf cannot be held responsible for these donations.  

 

20. Before using any food you should wash all fruits and 

 vegetables and check all liquids and semi-liquids. 

 

21. Please understand that the “best if used by” date or retail code 

 date is a retail guideline and will not affect the consumable 

 nature of the product. This date is NOT a safety date. 

 

22. All baby food, vending sandwiches and  eggs must be distributed 

 by their “best if used by” dates. This does not apply to other food 

 items.  

 

23. “Sell by Date” is the last date a product should be offered for sale 

  time for home use under proper storage conditions. Generally 

 used for perishable products such as meat, dairy, refrigerated 

 juices and fresh bakes goods. 

 



 

24. The shelf life of fresh milk, if stored properly, has a shelf life of at 

 least 10 days past the date listed on the container. Milk should 

 always be stored at 40 degrees or cooler. 

 

25. The day old bakery bread and free treats are for those shopping in 

 the food shelf that day. You cannot get these items unless you are 

 using your punch card. When available, we will place free bread 

 in the Clothes Shop for general taking. 

 

26. All food you receive from the food shelf is intended for your 

 household’s personal use. Anyone who sells or gives the food 

 away, or attempts to return it to stores for credit, will be 

 permanently barred from the program.  

 

27. We distribute MAC and NAPS food boxes to qualifying individuals 

 on the first Wednesday of the month between 2:00 – 5:00. To 

 qualify for this food please contact the Client Services 

 Coordinator.  

 

28. There are times when staff is out of the office. If you are planning 

 to renew your food card or need a duplicate card, it is a good 

 idea to call the office and make sure someone is available to help 

 you before making the trip to the food shelf. 

 



 

29. Once you get your groceries, please exit through the alley onto 

 Chestnut Street.  DO NOT BACK YOUR CAR ONTO SECOND 

 STREET TO EXIT !!!! 

 

30. Check your grocery cart for an updated point sheet on specific 

 food items. If something is unclear or not listed, please ask a 

 volunteer or staff member. 

 

31. If we decide to close the food shelf due to extreme weather 

 conditions or another type of emergency, we will inform Winona 

 Radio about the closing.  You can listen to KHME 101.1 FM, KWNO 

 1230 AM, KAGE 95.3 FM, or KAGE 1380 AM. A similar message will 

 be recorded on our phone answering machine at 452-5591.  

 

Please call the Executive Director at 507-452-5591 with questions and 

concerns regarding this information or to relate any experience or 

suggestions you have about the food shelf.  


